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Chapter One EAXAHFEERER
1.1 EAR3{EIREE (Cultural Notes)

AIE - RFPFESE

Oélijtlﬁ’zﬂi REREDR I - EEHE - ESEX - &
PR - OEEEKX - RPZRBHARNOER - A
EE%?%T%%‘C% HOOAIERE - BARBEESEHhERE -

o THREICHEZEFNE BREARIYNBENREENREL - %
ﬁﬁ%ﬁ’cﬂ + sRERER T - B

:I:IIII'

Instead of: "You will need to submit the application form along with
three supporting documents before the deadline.” ({& email S Ha%)%)

Try: "Please bring the form. Also, three documents. Before the
deadline.” (AFEF% - RIRERAVABPERR)

o RFiFa BE X mlERRmE & (B performance RER
performan)

IRRSRES + SEEED
o BLTRENE—MEMRT  BEIEANERHLBHEE
R -

o /NIMA: B ERHEEAERIKRL  ERE LiEHmIRAA MM

i

o /\IIA: A Google B 5 18 = (Image Search) @i A B 2 85T &5
(D)) - WEMPIEBBE R - apicture is worth a thousand

words °

*l_.IEIJ H_J' FEﬁ EIL;\

o SEHERWEBLEERFET 10-15 DEAEKEE
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o TSR BERFEIRRE !
"Please come on time. If you are late, we may not be able to help you
today."

MAIRERESRE

o TEMMAISIEE - ERITERB IJERMEER - thIZER
"RITEEER - ATEEZES 87,
o EE  AERRM 'HEMEER,  MEM—3 :

"This is the university policy. Every student needs to follow this
rule.”

BERELNAR

o SEBABEREEEXN  FRZ  UsEARHEER - REHBRE
AR -
o THRIICAFTEEBR/WEI - MERFRFTSFRID -

I

s

1.2 X{CiEkE & BEAERHER (M EFEEHE)
P AEFEE (Do

BERFERE EZHEEXD et Not Say)
"I will say it SlOle. Eg%ﬁﬁz "You should

BARNIES]) | Please listen carefully.”
AR - A "Iwill write it down for
ER= you. Just see the words

E + A understand this.” —

MEH  KE®E JpeESR

. ) B FERIED
on this paper.
£ EL Z 10 "Please come on time. If "You are late again!
NiE . EE you are late, we may not = f&3%18 | Why can't you be on
Wi be able to help you BE time?" — w548 -
2B 1R I
today." B58730
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TRR—F
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BERETZ

23X - A
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BEHBECX

BRI
(OlBEXE

1% AR
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H I E (In

"This is the university
policy. Every student
needs to follow this
rule.”

"l understand. Let’s

solve this step by step."

"We need all documents.
Please bring everything
before we can process
your request."

"Processing takes about
[X] days. Please come
back after that."”

"You re welcome." (£

EUE)

1.3 BAREHRA

Person)

EE5E (On the
Phone)

e

"FRB | "That's the rule. End
AN#EB— of story." — X2
BiE B ASWER

iz
=+ A
E%/? "Calm down! Stop
o A o o
20 4p shouting!" — X
e B BfZ K
(g # B55lEK
22 Zf you don’t have a,ll
%é TEJ ocuments, we can 't
2 I help you." — K=&
e - TR f25R
BRtESS | "Wait for your turn."
MET - XEM - B4 A
iSE B 2 0 R BE ST Ak
NAEZE "You should say
£ A thankyou." — UK
£ I, - oJEEE IR
AR T in
i;i; ez e —
NS LT
I£ (DO 1EEI
Not Say) ?



"Hello, how can
[ help you?"
"RYF - FHEE

ISt
& ?

TR
Greeting

"Please fill out
this form."
"Could you

show me your

student ID?"

TRIEREER
=G © 4

"o AHRER

FRENE?

==
nA
Request

"Thank you for
your patience."
"I appreciate
G S
Thanks understanding.
T P ENE O T
/[_,\ °
"R HQM: 32
AR

"Hello, this is the
Office of

International
Affairs. How can
I help you?"
"R EEE
lf‘ BHBE -

BE S IR AR 75
15?2 4
"May I have your
student ID
number, please?"
"Please send us
the document by
email."
T A SRR
7—’5);%
"BIEXHFE
HAMERE - |

"Thank you for
calling."
"I appreciate your
cooperation."
REE PN
REE VNN EE

DA
- il

X "What REWME R
do you M - B
want?" | RE ; BiEl
"IREF IERBEBRE
Wi ? | Bt -

X "Give
me your

5 o i BREELE
- M- BEF
Loy BB RESE

( RGN

FE < E ; &
AR g -
= AZHR .
AUEN el Ga
FrED )
X
‘@Z& sz
understand - BRI
e e #m%ﬁ
. ER eSS
xthgiod’ EF'FIIZI FIHJ:Tﬁ ’
 meEERs
done. .

( BISRMm >

8 )



+ =K =
:%I:I Ak né

Closing

"Is there
anything else [
can help you
with?"
"Have a nice
day."
TEAHME
ZEIRY

15?2 4
"MICBEY
F—X - |

"Is there anything
else you need?"
"Thank you,
goodbye."
TEAHMEE

15 ? 4
"EE B
8-y

X "That’s
it."

X "Bye."

(KER -

A3 )

& RAI SR
o Peprsi=tl
R WEE
SORIE - B
AR L
SR -



Chapter Two REE RIBIEF&E K TE
2.1 {TUENAHREE GEft - &R ~ (RE/1BE)
a5t A

BREESHYS BT  KEFZEETEARERRE - AW -

ar o MNRE - AR EAERERFNEES -

% ¥ % Vocabulary

th3Z English
51 registration
ot course selection
sy to add/drop courses
B2 credits
ARAE AT course schedule
RER suspension of studies
B resumption of studies
NS department office
HI5 = Office of Academic Affairs
B online system / NCHU portal

% F &Y Useful Expressions

a3z aon s SEZOS i iE =
'%iﬁ Eﬁ?ﬁﬁﬂﬁi (DO Say) Kﬁmnﬂ.% Elﬂtnn:—ktfﬁ

(Do Not Say) if

10



GIIE
ALt
B

e fE
ALt

MAE

=R
S

IS
IR
A

IRE
I3

B2
I3

2.2 3%

"Have you completed your
registration?"”

"RSEREET % ?

"You need to register online
through the NCHU portal
before Sept. 15."

"REETE IR 15 HAE
ZARSTREE -
"Please bring this form to the
Office of Academic Affairs."
TERENRE TR
& ° 4
"The add/drop period is from
Sept. 16 to Sept. 20."
"TREREE 9 H 16 HE
9H20H - .

"You may apply for suspension
at the department office. Please
prepare the required
documents."
VOIS 25 N

EEEXH -

"To resume your Studles, please
contact the Office of Academic
Affairs before the deadline."
"REERRE - BEHLLHA

BBIIZE - |

AR fFEpEETHED ( 258
ARC)

11

AR - R4S EE

X "You didn’t

register, right?"

RE R A B

%)

X "If you don’t
do it, you will get

in trouble.”

X "Go there by

yourself."

X "If you miss
it, that’s your
problem."

X "Just quit if

you don’t want
to study."”

X "If you want
to come back,

just show up."

PRI 1458
R AEIRER
SIS -

REPE R
o FEFA

ZH=H
)%m:u

il

J0_E please -
EEBEES -

AR HE
CIE 7F7J[H #E

=A
= [

l:l Fl

AR R IEAE
R EF
i -

BRI
B ERBEE
S 2RI
/£ °



At AF

BIRREITRBAZARE ZEEASSITESANNHHEASTH - AlINRERETE
Bl - PRREE - RITHP - i@EERNEER - ERXHEEES
Rehl ~ AARE - BAERE - DIKEER (ARC) -

® FA¥ = Vocabulary
=P English
EE580A enrollment certificate/certificate of enrollment
P 78 &8 transcript
BAE student ID card
[EE8 58 Alien Resident Certificate (ARC)
== application form
e reissue/apply for a replacement [document]
G RS ID number
=5 official stamp
RE processing fee
ER 55 25 58 AL BA to apply for a visa extension
HERES to apply for a scholarship
RITH P to open a bank account

% FH 88! Useful Expressions

222253 ARan) L2 AE
B EBiESE (Do Say) AEZHE  EBEiER

(Do Not Say) st

12



HE
=

ESE
2=
F)=]

CES
B
e

ARC
an B

E ——
R

MRE

D

2.3 IR

B EEHRE (L5 -

"You can apply for an
enrollment certificate online
or at the Office of Academic

Affairs.”
TR OI A RIS R AR b
R EERER -
"Please fill out this form to
request your transcript.”
TRIEBEENREUBE
FRAEEE -
"If you lose your student ID,

X "Go find it

online."

X "Just write your
grades here."

please report it and apply for
X "It’s your fault,
you need to pay."

a reissue at the Registration
Division."”
"MRBERER B
BB EIGE A mME -
"For ARC application or

renewal, please prepare your Y "That’ p
at’s not our

enrollment certificate and
problem, go to the

passport copy."
"ERFEELER ARC FEEER
T ERAREERER -
"There is a processing fee of
50 NT dollars. Please pay at
the Cashier Division."
"EREHAR S0 THE - #

FEMAEHE -

immigration office."”

X "Pay money
first."”

BE - RBBE -

RETRESL Y

At AF

13

A AR
I8 - BRI
ARG °

5 F please -

LF =\ Ak
5E KB SE s

I o

AR AZ Al
o - BRE

BER -

SEIRUENE

“H - B

2| FI1ARAE
fir -

e
T - wR

AT =
ZEER °

BEFRE - &



EREESE

R RIREBME - B
VR F PR B

T BRHREREEEHEESE - AIINBEBERAL
a2  BEBEERR  EEZH  RBEF
- BEBREBSFMTRITHEAHEEENRFXE

i - R H BRIRHIBERS LIRS - & RRME< XAy Ol fE -

=

X
#
BEE
Han
BES
BERMR
1R
S
HE

B EAS

F IR
FIm
(RS
BEE

= FAF % Vocabulary

English
part-time job / campus work
payment slip
Cashier Division
scholarship
student insurance
National Health Insurance (NHI)
dormitory=dorm
off-campus housing / to rent an apartment
EasyCard / transportation card / transit card
mobile phone number
service center
prepaid SIM card
postpaid plan

% F &Y Useful Expressions

14



Ei5

TRESHH

#

A5

X:
Ex§
%

E155|

REEH

2=
F)=]

FERR

NN ZNEL 17
— ——

sranss (Do Sa
BEaA ( y) (Do Not Say)
"You can apply for a part-time job

through the part-time recruitment

X "Just find a
job outside."

postings on each department’s
bulletin board."
"ROI BB R EUNET NS
B RALE -
"Please take this payment slip to

the Cashier Division or pay at the X "Just go pay

convenience store." .
somewhere.

" REEREBR L MAHESER
BIEHE - |
"The scholarship application
period is from March 1 to March

15. Please submit your documents =~ X "If you want

to the OIA." money, apply by
"REBFHRFHBRIAB1HE yourself."
3 15 H  BRERREIEER
& ° J
"All students are required to join
student insurance. The fee will be X "You must

included in your tuition bill."
"FhEEEELREMARER
R SRS EBREBESR - |
"Please check in at the dormitory

office with your student ID."

B rEERAEESMAER
2| I

pay, no choice.”

X "Just go to
the dorm and ask
someone."

15
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e e AN —
Pl & BB

RIMETE website for rental listings." care about where | 5 . -z
e EHE

"MRFERINEHEE - BFZ you live." %5 -
EEREML CNBERS - §
"You can use an EasyCard for
buses and MRT. You can buy it at ﬁﬁi/ﬁﬂz

_ X "Figure it out
convenience stores.' i = BRR
yourself.

X
i
My
=

"‘ﬂLXﬁﬁfESL-ET AN EEELEE B e
- BEANEIECEE -
"T o get a mobile number, please
. bring your ARC afad passport to a X "Just g0 buy a SoYijEh-—geat==
FHERER telecom service center." SIM card.” ZHXH
YR FLPIZE - T57 ARC B T meE

ERABELEFH -

2.4 ELftf (BRERS - AR - B - DIEEEEE )

asi B

EREEED - BREERZBIREAMMOEE - NSRS
5 BRAEME  ARBOEERITENLS - BEERREATRT
B XEREERRBEES - EHBEFERA - BEIBHE - It
EEEBEYRBALREEEY  TRECARREHEEAY T4

TR - WiRENE KA FENE /)? ( AfREERD SRR ARIF O E
B ) -

= 2FE EEARE AEERRE Do LE%EE
R B&EX (Do Say) Not Say) AlERE

16



BER

I (=

&~ £
%)

EEAE
(P
KAl #n
/ ER

ER Ag

518

SRS
/ B K
B e

Gl S
15 @J 7 @

RR nE'_
nib

A AME
AIFBN TR
1BAE

“Are you okay? = X “It doesn’t look
that bad, you’ll be

fine.”

- “We can’t do much

Do you need
me to call the
Health Center
or an for you here.”
ambulance?”
- “Let me help
you contact the
campus health

service.”
X “That’s your
own problem, we

don’t handle this.”

- “Just Google it
yourself.”

“For legal
issues, the best
way is to
contact the
Legal Service
Office.”

- “Regarding
your visa, |
recommend you
speak with the
Office of
International
Affairs.”
“ILunderstand XX “It’s not a big

you're going deal, just get over

through a ir.”

difficult time.” | - “You shouldn’t feel
- “Would you  this way.”

like me to help

you make an

appointment
with the Health

17

REF L8
It FEIREE
IOy - R
T 5 153 2
ErRE

& BF
FRIBHEIL
BI##Eh -

RERS
=2 S
AVARIEN 2
BV e
P2 ]
IEHEES
-

ffEEEEA LT

E TN NN

RRRDE]
KEE! JLA
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S F5RURR
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INEEE
P AE R

BalEkOkE]
FRANIE
BHE o) R

2B

and Counseling

center?”

“The X “Are you
Counseling mentally ill?”
Center X “Why not talk to
provides your friends
confidential instead?”

support. I can
show you how
to make an
appointment.”
- “Everything
you share there
will be kept

)

private.’

18
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Chapter Three & R E &£ FAQ
3.1 X{FEERN EH
s

BE R TacmaR  ARC» ﬂiﬂ“‘ - THAEBFRIRESE | )
B BRBERFENMEX G ﬁY#EH’J““/iJ’EE@

BERE EEHRE AEZHE Do EinsE

-

I|EE =
Lk RFEX (Do Say) Not Say) FAiEE
Ba  BHEEF  “To complete X “How can you w55
S&C  ZE1BGRD  this process, forget something so A AE
Y4 EIB/  youneedto important?”’ 1% B
% ARC /B | bring your X “Nodocument, == - &
Hz) [passport/ARC/ no service, go EBvEas
student ID].” away.” — 7 Be
“Please come Bl oo
back with the
required
documents,

then we can

help you.”
B4  fHhiE “For this X “You should %%ﬂ:m
AF | #B1ESER] | application, already know this.” AR - & 0]
BE  RBERE  you will need XK “Just figure it out = Bt - I
7 8 [list yourself.” EH' =
e documents].” ARG
% - “Let me write
down the

required items
for you.

»

19



B
Rie
F1%
BRA/
FEIE

Ba
JHt o+
T oe

S

S AR
R1%
R

mAREERY
re BHELER

1&

“For this X “Why would you
process, we only bring a picture?
need the That’s useless.”

original copy.

A photo is not

enough.”

- “Please bring

the original

document next

time.”

“This XK “This is wrong.
document is Can’t you read?”
different. What

we need is

[correct

document].”

“You may

request the

correct one at

[office].”

3.2 S{EIFRIERAB

At AF

EE =
SR
I
R B
it sPe
==

Y
383045
3| ERE
CE RS
wEE .

IR ECI R I LA BIREEFE K - BEERFREFR - AINERSHF
35 ETER - THRAEZEZZINERRERE - WESEEOIEEEFRIIX

MEZX -
B4
B TR

AEZHB
(Do Not Say)

2 FA5E (Do Say)

20
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S
IR

== dh
™ 32X

X

1N
ZA

AR

R

== dh
™2

BRIE
iSE

S
7

(FRE

B

=S

1781
=3
7= hp /
PR 4R
=]

CES
i
28
N
A

_ES
Bl
=35
Bz
IE

P

B
451

“This process takes about [X]
working days. Please come

back on [date].”

“You will receive an email
when it is ready.”

“Thank you for waiting. There
are many students today, so
the waiting time is longer than
usual.”

“We will help you as soon as

)

possible.’

“After you submit, the system
needs time to process. It
usually takes [X] days.”

“You can check the status
online.”

“I understand this is urgent.
Normally it takes [X] days,
but I suggest you explain your

21

XK “We are
very slow,

just wait.”
X “Don’t

)

rush us.’

X “Too
many people,

what do you
expect?”

X “If you
don'’t like it,
come back

)

later.’

X “The

computer is
slow, not my
problem.”

X “No,

impossible,
don’t ask.”

B | [ElE
A 4 M3k
"B

EE4 A
ﬁﬁﬁ%ﬁzﬁ% °

RIFER -
EREEFIR
R -

A " RHR
(EIP N
= ER(E
ANEEE

[ = o
K

FIRIERE
BIYBES
RA -



potR - 3zBD case to [office/teacher] for RiIEHER
BRIE) SBhK special support.” FIE -

3.3 B/ EEN
S

BRBETHZEENAZE - UEFEELF—EBIA - THAE
HFEBRREMESHBEILEREN - WKEEE’HE,%@’

e BER - AEZHE EEERE
BE mmy AR Do Say) 1 Not Say) =

“This office is in charge X “This is not AR 3

i BRI of [X]. For your issue, my job.” ﬁ%ﬁiﬁ: /
BEE BEA please go to [Y office].” . . ARET
A BRE X “Youarein gz, . B
= BRI “Let me give you the the wrong FIFrEss
u location/office hours of place, go B R
[Y office].” away.” TR
o Ty “The Office of Academic BEAEEE -
X g A ) /_E’_ Dn;
B BE . ; ﬁ?”: fz.andl;;l C(())L;;S@ X “You don’t ﬁ!;;ﬁ (E;&.U;ECF
TN A TE CEISIration. e. .zce even know the
=L FEE of Student Affairs is difference?” courses Vs.
o responsible for [other ' student
i issue/.” life ) o

22



x “We can only help with =~ X “Not my
BER EEE  x7 For /Y], you need to  responsibility. (PitEme

Z2iEE R visit [Z office].” 7 A=sm T
I 1—% %2/\"‘" [ ff\ ] I:;f[] _I—_EEE
we | BF | —{@{T  “Let me write down the X “You %ﬂi{-_tﬂﬂﬁ
BE B[ contact information for should have N
you.” checked first.”

BeEE RS
- AR — “ o N FEIE
== BRE This office: courses. XK “Just go o - WNERIF

R - B2 25 184 That office: dormitory. somewhere =8/ 7R

N Thac Here is the map.” else.” 1% - BRI

N ” 2R -
l\\\/iﬁﬂl] %E’\Jﬁgg‘j
Eﬁ iz
B EENEEAE ML ES - TEEMZH oI LU MERIATRER
FHEZFERE -
Z:L*E
iR ZEHAE (Do Say) s (DoNot  EEFERE
Say)
N “I need to double-check this . RIFAER - 4284
1 TN
;E??j%? information. Could you please ><kn0vfo’n ! B0 " A2ER
B2 Jeave your contact details?” ' MR .

23



AV X “Thisis 8B "BEZIR

A4A % “I'll get back to you once |
”zE B confirm with the office.”
=

3.5 BE/mEEREE
At AF

not my R ER
problem.” BISWHER -

ELEHRBITHERARNER - LEZERERNENAR - #HREA

HE - AT IR OER R -

,izi% L.ﬁ% EE (DO ;FEE%FHEE (DO
: Say) Not Say)
X “Your

B “Let me write this o
English is not

AR down for you.”

good.”
pasms |1 can explain step . )
A4 fo by sten. Don’t X “Tcan'’t
e step. Don
N AP ., understand you.”
worry.
B35 = “Do you want me XK “It’s too
e to show you the complicated for
333 form?” you.”

3.6 ZIBEEIBECIEE

24
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At A

?EE%EEEH%ZE}@%E%EZ%”%{I:E’JEE LEZRESEAER - XH[E
RE SN AR MR AR TE M 2R3R Bk EN s - ITHRCELUSE - FIERIRESR
CfE - #eEHSmT - LiRHEESR ﬁ%ﬂ (P& - BERENES]
N - REBERZRWOERE ST -

BiE  REEE©Oosy oW REER A
(Do Not Say)
B4 “Tunderstand this situation % “Cal EEEEE - A
EER/ | is stressful. Let me see how I J c::n TIEEE - MIFam<
own! e
2R can help.” v AR °

B4 “I’'m here to support you. X “It's not | {RIEAE . WS

F
15 4& Let’s 90 through the steps T i P
> & & ., P my fault.” KhhEEsR -
15 together.
B4 “Please take a seat. I'll X “That's FEERITH (E58/
1A% check this for you right not my mE ) BCHR
=5 away.” problem.” ZH -

At AA

LlﬂjﬁﬁnéﬁﬁX/"’é‘/%zéiﬁﬁﬂbﬁﬁzﬁ%b:ﬁ@ ﬁﬁ%%%i/u@ﬁﬁ
FJiZDthE’MEEEQ THABEMUDM® - SENER
2 E%E%Eﬁﬁq:uqﬂilijtﬂﬁrtﬁﬁ
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BIR

2L

RBIF
"KL

T

= ie

REED/

THE
E=)

BER

AW NN 1
a7 /=

R £ [
— i

G
OH

i

ZEZFFE (Do Say)

“Some procedures may
take time. Please follow

b

the official process.’

“We can guide you, but
you need to complete the
steps by yourself.”

“Regulations may be
different from your
country. Please follow
NCHU'’s rules.”

“Different countries have
different regulations.
Please follow NCHU's
rules as the standard.”

26

system doesn’t

your country.”

AEZERE

eE kRl o

(Do Not Say) 2 Sl

X “Why are 8F# "R MA

you in sucha =& rﬁﬁLJ R

hurry?” BEE8EHRIE -
sRElnEE - B
X “That’s mERE
not my job.”  supportive - ~Z
EEE\ )

X o petba e
county s - Hesd THEE
, KEJ °

work here.’

e "ot~ =
B NRER - BR
AEER -

X “This is

Taiwan, not



Chapter Four & A Email £

FHFEEEEER Email 2% AURIEIXINERBZ— - B Email
NFEEEFEEREZ  ABROMRVERERFEUEES - AZREMHSH
BSHE R Email Bk - ERTHE{CEARBRE NIUER - EE&%
PO EAN ~ B ER - 1288 - R - BB - BiESRE - DK
—RMNERAEE - FRRKERIBE M - ANy - HE -
XHREGREZELDR  RRATS BRI ATHESRE - BRNER -

4.1 BA] (Notification)

E 1AL
o NEEZEME (A HEHE - Z4iE - TREER - BEARK -
=R )
o REBLIRHREIREER
ERIREE :

o TEEMNHBLE (HEBRIUBERMIVTE )

o F—OHEEN (AFUEZENMBIE BEA—EEER
1Y )

w RE%E
e We would like to inform you that ...

e Please be advised that ...
® This is to notify you that ...

® Please note that ...
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wRUWEE
® Thank you for your attention.
® [fyou have any questions, please contact [office/email].
e For more information, please refer to the attached file / link.

® Best regards, [your name]

saBlEH

Subject: [EEZFFN] FEAEEIE 5 (Important Notice: Semester Start
Information)

Dear [Student’s Name],

We would like to inform you that [ 252 RBAAE - FI40 : the new
semester will begin on September 8, 2025]. Please make sure to [1HEE K -
%40 : complete your course registration before September 1].

For more details, please refer to the attached file / link: [ _EA& 22338 45].
Thank you for your attention.

Best regards,
[Your Name]
[Office / Department Name]

Subject: [[&[@ fiR] Typhoon Day Notice — Campus Closed on [Date]

Dear Students,

Due to [typhoon name 28 7 48], the university will be closed on [date] in
accordance with the announcement of the local government.
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All classes and on-campus activities scheduled for tomorrow will be
suspended. Please do not come to campus and stay safe. Please follow your
instructor’s announcement regarding make-up classes or online sessions.

Further updates will be announced if there are any changes and more
information can be found on

https://www.cwa.gov.tw/V8/E/P/Typhoon/TY_ NEWS.html . Thank you for
your understanding.

Best regards,
[Your Name]
[Office / Department Name]

Subject: [#{R] Holiday Notice — Mid-Autumn Festival Long Weekend

Dear Students,

Please be informed that Thursday, [date] is the Mid-Autumn Festival, a
national holiday in Taiwan. In addition, Friday, [date] will also be a day off,
creating a long weekend.

Therefore, the university will be closed from [Thursday date] to [Sunday
date]. All classes and on-campus services will resume on Monday, [date].

This arrangement follows the government’s holiday policy in Taiwan. Thank
you for your attention, and we wish you a pleasant holiday.

Best regards,
[Your Name]
[Office / Department Name]

4.2 BB &5 (Responding to Inquiries)

BAIBIE :
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https://www.cwa.gov.tw/V8/E/P/Typhoon/TY_NEWS.html

o BEMEIRE (Bl : MOEPHBXH ~ BRI

o BESNKKBES (H: E=BBEELLH  #HEHN)
ERIREE :

o SERBBERE  EUKEHK

o HixOIZME  HEBXZANESREF

o IFFIRNMEZE - [CEEREREEHINER
Bt EIETREAR SRS - BRBEES

= REASE
® Thank you for your email regarding [topic].
® We received your inquiry about [topic].
® Regarding your question about [topic], please see below.
® Thank you for contacting [Olffice/Department].
wRIWEE
e [fyou need further assistance, please do not hesitate to contact us.
® Please let us know if you have any other questions.
e We are happy to assist you further.

e Sincerely / Best regards, [your name]

HIEH
Subject: Re: Your Inquiry about [Topic]

Dear [Student’s Name],
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Thank you for your email. Regarding your question about [E 247 - A
40 : how to apply for a transcript], please follow the steps below:
1. [Step 1 52HB - %0 : Log in to the student system.]

2. [Step 2 &%HB - AIHN : Click “Academic Services” and select
“Transcript Request.”]

3. [Step 3 &%HR - YN : Submit your request online and pay the required
fee.]

If you need further assistance, please visit [Office Name] at [Location] or
check the following link: [[f_-3E4E].

We hope this information is helpful.

Best regards,
[Your Name]
[Office / Department Name]

4.3 1218 / €4 (Reminder / Follow-up)
ERBIRE
o RMIEEBEBRINKE (A : EBBEA ~ B )

o REBLRIEHN (#l . BHE - RIRE )
o RIEEBASTAHMIE (A : BRLFTH - =RAHER)

ERIREE :
o BRMARISFMENR (HRBEER)
o FIEIRAAHAPREASEIR
o MY EEEAEEMAL - FSEURITTES
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N—a "EEmuREE .,  BRBEARRERIFHE

w R F5E
® This is a kind reminder that ...
® Please be reminded that ...
e Friendly reminder: ...
o We would like to remind you that ...
wRIWEE
e Thank you for your prompt attention.
e [fyou have already completed this, please disregard this message.
® [fyou require assistance, please contact [office/email].

e Kind regards / Best regards, [your name]

SBHIEH
g

Subject: Reminder: [E 825518 - U0 : Tuition Payment Due on September
15]

Dear [Student’s Name],

This is a kind reminder that [S818 - A% : your tuition payment for the Fall
2025 semester] is due on September 15, 2025.
Please make sure to complete the process before the deadline to avoid any

inconvenience.

If you have already completed the payment / submission, please kindly
ignore this message.
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For more details, please check [Pff 2845 Sl B 4% & H).
Thank you for your prompt attention.

Best regards,
[Your Name]
[Office / Department Name]

4.4 TEFOULH (Acknowledgement)
ERBIRE
o MREBWRIE FRIXH ~ IR~ SHEIHEER -

o MHHRBEEMCSWE  WEERP M—PRE (WRBRY
RE )

o MEN—ELZLE  BREEEER "RF MRWR 715 ? |
ERIREE :

o BN : BREE - BRESTAL -

o fERARTE : SEFHS "SR, - AREA -

o MERRAM : MEBEZTBERIBHA - FHREZN -

w REASE
e We have received your [payment/document/application].
e This is to confirm that we have received [the file/information] you sent.

® Thank you for your prompt response. We have successfully received

[item].
wRINES
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o We will review and get back to you shortly.
® Please rest assured that we will keep you updated.

o Should we need any further information, we will let you know.

Thank you once again for your cooperation.

sSHIEH

LB TR R

Subject: Payment Received — Thank You
Dear [Name],

This is to confirm that we have received your payment of USD [amount] on
[date].
Thank you for your prompt settlement. We will proceed accordingly.

Best regards,
[Your Name]

WX B 3 7 %
Subject: Acknowledgement of Document Submission
Dear [Name],

We would like to confirm that we have successfully received the documents
you submitted on [date]. Our team will review them and follow up with you
if further information is needed.

Thank you for your cooperation.
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Sincerely,
[Your Name]

W B ER i/ E R AR
Subject: Confirmation of Application Receipt
Dear [Name],

This is to acknowledge receipt of your application for [program/position]
submitted on [date]. We appreciate your interest and will contact you
regarding the next steps in due course.

Thank you for reaching out to us.

Kind regards,
[Your Name]

4.5 12 1L177Bh / 85| (Offering Assistance / Giving Guidance)
ERBEE
o THFMOBASAHERKEIMBEVLENIES]

o MBI « R - MEAAEBRIIBE N
o BIURE  UEWIER  EHHBREBEMD
ERIREE :

o EHMHEST il "HMEESEREIT,
o BRLR . BRI B REERIBRER
o HNEERBHE  HREELEEC/BEXN/\MARB™



w R F5E
® We are happy to assist you with [issue].
® Please follow the steps below to complete [task].
® To help you with your request, here are some guidelines.

e You may find the following information useful.

wRIWEE
e Should you need further assistance, please don’t hesitate to contact us.
e We are always here to support you.
® Please let us know if you have any difficulties.

e We look forward to assisting you further.

sElEH
Bz ff1a5|

Subject: Instructions for Submitting Documents

Dear [Name],

We are happy to assist you with your document submission. Please follow the
steps below:

1. Complete the attached form.
2. Prepare a copy of your student ID.

3. Submit the materials to our office by [deadline].
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Should you encounter any difficulties, please do not hesitate to contact us.

Best regards,
[Your Name]

#R L 24 R B
Subject: Support for Online Registration

Dear [Name],

To help you with your registration, please log into the online system at
[website]. After logging in, select “Course Registration”, and follow the
step-by-step instructions provided.

If you experience any issues, please let us know, and we will guide you
further.

Sincerely,
[Your Name]

— R 14 177 BY
Subject: Assistance Available for Your Request
Dear [Name],

Thank you for reaching out. We are here to support you with [specific
matter]. You may find the attached guidelines helpful in completing the
process.

Please feel free to ask if you need additional clarification or further
assistance.

Kind regards,
[Your Name]
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4.6 1B48 / HitE (Polite Refusal)
ERBIE

o EHNIRLAVFEK ARGER - BRI ABRAEMURE K - <2

IR IE 4
o R Am - WERIBERBRENTRIENTEM
o By "BEEBE I NEXER
ERIREE :

o SEREME : SEHITRIFBKILIE
o FEMARRA : BREM  FEENEAZBEER
o EHBRAALE & n;ﬂﬁﬁ’ﬂ: ST B

w REASE
® Thank you for your request regarding [matter].
® We understand your concern about [issue].
e We have reviewed your request carefully.
HRWRE

e Unfortunately, we are unable to proceed with your request due to
[reason].

e You may wish to contact [office/department] for further assistance.

® WWe appreciate your understanding.

saflEH
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ARFEHFER

Subject: Application Result
Dear [Name],

Thank you for your application for [program/scholarship]. We regret to
inform you that you are not eligible, as the requirements specify [condition].

Y ou may wish to consider other programs available at [link/office]. Thank
you for your interest and understanding.

Sincerely,
[Your Name]
R AERRE

Subject: Referral to Appropriate Office
Dear [Name],

Thank you for your inquiry. Please note that this matter does not fall under
our office’s responsibilities. We suggest you contact [Office Name] at
[email/phone] for further assistance.

We appreciate your understanding.

Best regards,
[Your Name]

4.7 #5 R M4&E (Closing / Courtesy Email)
BEREIR
o THIR - EZHHIGTERE  BHiENEHEARE
o EIAE BENEAFE  IEREREBLRES
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o HE KR  BRIFESE
ERIREE :

o fEFEARTE : 1-2 ExBlT]
o IFEIFE : 5xB) - B - fitE
o T[iAHCIREE | HiIR=E - KR - EE&HILH

w RIS E

® As the semester comes to an end, we would like to send you our best
wishes.

® On behalf of [Office/Department], we wish you a joyful holiday season.

® Thank you for your efforts during this semester.
wRIWEE

® Best wishes for your exams and a wonderful holiday.

e We look forward to seeing you again next semester.

® Have a safe and enjoyable break.

BHISH

HARAEAR

Subject: Best Wishes for Your Finals
Dear Students,

As the semester comes to an end, we would like to wish you success in your
final exams. Thank you for your efforts and participation throughout the
term.

We look forward to welcoming you back next semester.
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Best regards,
[Office Name]

g H i E M iR B2 & LE B EA
Subject: Happy Holidays and Important Reminder

Dear Students,

On behalf of our office, we wish you a joyful holiday season. Please also
remember that the application deadline for [program/scholarship] is on [date].

Have a safe and enjoyable break!

Warm regards,
[Office Name]
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Chapter Five Bl & 05 IS
5.1 BEIFZEOSEROERIEARIS

o REIRELER  HMESHEC BiEHHRENTIHEZERMN
B - EZ@F=sNERRR BRERZFABECEBERNS VKR

=R ,
<SAA
o MEERMEIRSEARRR - IR HHRSERRE - Siiaa XN

=08 - AEEREREERABRNE LR - HMTEHRFREE—
w0 W H A E R ORSGERIBRRETT -

o HEREREMEAL T  fl+—  HNILIEEMETE—XEH
g EREBREEE T BA]MIOER?

o EARTMELIER - MR —EZBWMNPER - (BRA/T L
ResiRiEle? ARERIINE b - RMFEPIER L F 3L (context)
cEPEE  ZEERN—EZIREVNEREREAE -

o BIRBMWRESGE LMSEZIAAER - —ESBHER -

o AlFr_AIRRESEEARFN—UINEZED - AP ALKIR
% FLVE ERRAOESE - FERRIMNER TIENIE L, TXEEX L - R
BREtMENRZTEE?

52 FREFEOTHEEEE (RE ENfE #r JEM EEHTE E
E i)

o WRHIEIDPAER - BIREFHBE SRR VRS - FRRURER
MR RBEZRRMDE - HAUDIBAE —EEETE8(EEE - 8
PIERE ~ HlfE ~ Mmoo Bl R oM —1E 7 FBRRARE & -

o BEEEBBA—EEHT WIFAMARBEREBERMATEAER
HHENZEOE  AAEBEAZBEE=AE  EWMAoEELHE
AERFBRERZBAE - e —OFEROF -

e FZRE [T (Thai English)

RSB  »EEaR BEEE - #ixfFF  BEAk 78R
A
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FEIFE

BEEFE : & “stop” — “sto” + “work” — “wuh”

el MRS : “rice” F “lice” %F—1%

vl — Iwl . “very” — “wery”

BERE ;. sit” BIERE “seat”

AT /a/ . B “smile” & “HE"

ARl ~ VET  BOBRZEFPMBRE - TRIRIER TR

A

HE, -

ENFEOE (Indonesian English)

RIS SRR iXRR - FFE - BEEMED TEE
h&E . (B a, e, i, 0, u BIFRALRE EU M cake ZALE kek
AZBERBEREL day RUE) MABTEXBREERE -

FEIFHE

° %;ﬂﬁg#ﬂm*ﬁ& : “Cake”—) “kek” , “home”—) rrhOm » o
o /th/ — /t/ BX /d/ : “think” — “tink” - “through” — “true” - “tree”

— “tree” °

PRI L 38 BB FIRER - TR EBHEBHEER
BUEERE : ENES—FE - “develop” — “DE-velop” °

REFFE ARGANTENEEES -

B O F (Vietnamese English)

HISKE  BRASs =AM - REBREK THIHREREMER
JL, - Bt TSR
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¥E v/ — 2/ : “really” — “zeally”

s/ F1/f/ (sh) i8R : “she” — “si” °

EBEE5EEK © “best” — “bes”  “class” — “cla”
TTEREEBETBTE . “man” — “men” + “bad” — “bed”

aaad AR AMe R | BEIER—1% - BREOIRMERE M -

FEM O T (African English, ;ZiEIEMttEINSZ K FITE « Hom - 00
e

%E DZ:%E:  EnZ=omAl - REREARIR - BE SN - RUEERETH

FEIFE

EEHE - eEZRE 978 "W K BREEHNHETEHRE
**D/E\Iﬂ o

/th/ — It/ 8% /d/ : “think” — “tink” + “that” — “dat” °

BEHE - 85 . “daoy” — “dey” - “name” — “nem”
’jEnmﬁJ:Taz BlfE 2B ot & TR EE

REBERE  THEARK -

1

EBEHIBOF (Pakistani English)

HERE  HERIMEOSEL - ERER -
REMEETE  SEHEEEHIR -

ETERFH

allk
s

b=]113
OH

= - I54EHRRE ;

vl — Iwl . “very” — “wery”

o /p/ M /b/ BFRHER : “paper” — “baper”
o /th/ — /t/ B /d/ : “three” — “tree” °
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:Eﬁ-ﬁ 7 i) 6 e,
B3 . “seat” — “sit

nmﬁﬂﬂ' t ’UJ:W,NJ:T@ BRI R -

e ENEOE (Indian English)
NS EZAHEER (BEREBEEBATEEBRESSEE
E%ﬁtxmﬁ_t) RFR- EFER (15—_[AE75Q = A=) (1) IR X
B ; Bl AFRIET - — KRB MERALL R E -
FEFE

o /t/ /AT "HEEE .  AAERETEEIIR but

o v/ Hl/wlBF : “west” — “vest” °

o /th/ — /t/ 8% /d/ : “thanks” — “tanks” °

o BEFRIE : “bad” — “bed” -

o REEBLHIA . IR ERUBREN  HERMIZER -

o EFHIELOM | 1B “people” EFLTER - ERMERE -

o FEEIBIR  WERBENSERIL . “Itold you already.” — “I
toldyoualready.”

o FEEMDOT (Latin American English)
HIERE ERN - SBXY - BRKER , AN TELE
BT ETERE -
FERE
BE4E . “ship” — “sheep” » “live” — “leave” °

o /h/ Bl  EMTXEE . “hotel” — “otel” “homework” —

o /v/—/bl: "

“omework” °
» €6 »
very” — berty °

nnnﬁtﬂ{j( TUE IL; F’_’CEE f
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o EERE : “develop” — “deVE-lop”

5.3 EEAER AV EE RIS
#EAHBIE

. L\ilﬁmiij‘nﬁﬂﬂﬁxﬁ’%ﬂﬁ (TEFROE - REIERES) -
o FRAMLERT  EHEMEALE -
o HHERBREMNFREIAATHNRES I (BEWNEMEE [don’t

have access to that information) °

ERIRER .

o RFFSFHEN : BRAEARE  RELLEREEE -

o EFIRIBEER : BIfEREE  WEHRKENELAMEKIE

o RTJTEER (paraphrasing) : AE2EEER “I don’t understand” - Tﬁﬁ
FEFTUEIFE 5 (Do you mean [...]?) 435 &) -

FRIFFERE . AZ2ELE  ZHEc—WEE

ZAHTEH: ARt uUBESHHER - T?F%Tﬂ?—ﬁﬁ °
ERIIE f@ﬁﬁaﬁﬂﬁ@@tbﬁiwgﬁx%E__f ES|ZEBERME -
mEEERESE . FHAWEZE - tJiFHEYTE chat : " Could you
type that in the chat box, please?

T RRIEEAEE (Common Strategies & Phrases)

L I:l?'k R /£ FETATOISN
RHES (Recommended FEMRE Do EEARER
] Not Say)
Expression)
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A
Eif—

A

fERE

== E
HER

=R
E A

E2 Pl
HERE

=
CHE
=&
i3

“Sorry, could you please
say that again?”

“Could you repeat that a
bit slower?”

“Do you mean you need
to submit it today?”

“Just to make sure —
you re talking about the
ARC, right?”

“Could you please spell
that for me?”

“Would you mind writing
it down?”

“Can you say it in
another way?”

“Maybe you can explain
it a little differently?”

“So, you're saying you
already submitted it,
right?”

“Let me make sure I
understood correctly.”

X “What?” /
“Huh?”

X “You're not
clear.” / “I don’t

getit.”

XK “Your
pronunciation is

)

strange.’

X “Your English
is not good.”

X “Itold you I
don’t
understand.”
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£ F “please” Al
“a bit slower” :E st
RERIR  m

A e

A TERe . N
BEED - #5
HEMBEE
s -

2E TERE
5 1 MmIE " R3

ﬁliatJ °

RITPIHESR -
BRN R R =R
& -

BNREBSIF
MmIFEAR -



EBAE  “Maybe you can email X “Just email PLTRGIERE

HE®  me the details, so Iwon’t ' me, I can’t Al &IEA - R
miss anything.” understand you.” | FFEZE -

LTI “Got it, thank you for (R[CIEER AR R FAEIEEWE @ Z

FROIEE  explaining again.” EE) RSB
9 -
“Now I understand,
thanks for your
patience.”

Appendix Bff #5

A BEREERSERETR
ER/BETE: AXILUT NS EARFT=RR—tm - HiIBEK N8
CARERNREMVE - BIEREENNZEFRIEE _# -

URAZE—wMIRZEFRE  BARMREE RN FEIHERR
IEE RN F-BnRZEFREZECESEEFEFRA 1 -

RT3

1% 42 Indonesian Boy

My name is Benachir Dianto and I am from Indonesia. My ethnicity is
Javanese, so English is not my first language. It's kind of my third GE£= TH
22 5) language. So before I learn English, I learn how to speak with Arabic
instead of English. So my first time studying English, I learning (3)% #E7%)
by looking in the games and watching movies. That’s my first time
interesting about (FR)ZA#&7%) English because I am interested why English is
using in many other countries. So I chose to study in Taiwan because Taiwan
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https://drive.google.com/file/d/1xfuw2ylhIVPniUT250IdKMF_APUgb2i9/view?usp=drive_link
https://drive.google.com/file/d/1LFS0nDTX_q98HSqbLS9eqDt4SNcASmm9/view?usp=drive_link

is have a good environment for sudy. And then I like in Taiwan. It’s very
convenience (LA #E7R) to go here. I like the food also. So my biggest
inconvenience in Taiwan is that [ usually get lost when I go to the bus
because I cannot speak and read Chinese. So this is my first time to learn the
Chinese language. So when I am go (3)A#&552) to the NCHU by bus, it takes
(T £ D) a lot of time. They usually depart late, so it takes more time to get
here. So recently I don't have a bicycle or something because I think it takes a
lot of money to buy some scooter or bicycle in Taiwan. Yeah, I got a
scholarship from NCHU. I think it's enough to do my daily life, to buy
some... Okay, so you have enough money for groceries, right? Yeah, in
school. When you went to them, asking for help? Yeah, they are very helpful
because sometimes I need to do like open a working permit. Where I need to
go, what the first step (sounds like stop) I need to do. So helpful. My first
problem when I’m talk (30)A#55®) to them is they talk to them with Chinese.
I think my face is looks (30)A#&5=) like Taiwanese. So the first thing to do is
they talk to me in Chinese.

So I need to talk to them because I don't know what the first step I do to do
this thing. So I need to get the information and collect it and do it as proper as
possible. Can you be more specific? The problem that makes you go to them?
I think it's because of my name. My name is contain (3 )it a%) a Chinese
character, but it's a female character. So they recommended me to change my
name. That's the problem. So you need to go to immigration. But did you
change i1t? Did you have your name changed? No, until now I haven't
changed (2 chance) my name yet. And then why you haven't have it
changed? Because I think it's complicated. My IRC and student ID is already
done. So it takes a lot of time to change my IRC and bank account and
student ID. So why did you have that name in the first place? Is it because
someone gave it to you or is it just simply a mistake? I think it's because it's a
machine that gave me the name. So it's a machine mistake. For me, it's like
school sweeping. Every Thursday O£ TH 85 &) we need to sweep the
floor. I think it's unreasonable. Why we need to do that thing? Service
learning, because we have already started to do that cleaning. Tell me more
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about the scholarship. It's hard to apply the scholarship because we need to
do a selection for the report. And it's kind of hard to get the report. So I got
my scholarship when I got in Indonesia. They sent me an email, oh you got
accepted in NCHU. I'm so very happy to hear that. So NCHU actually is one
of my priority because I also applied in NTU and Pingtung University. And
why the university in Pingtung? Why? NTU makes total sense for us, that's
the top university, right? Why the university in Pingtung? I don't know, but I
think because the weather. Because in the south of Taiwan they have a hot
more warmer weather. Can you also talk about, compare the weather in
Indonesia and the weather in Taiwan? It's quite different because Indonesians
only have two weather, hot and rain days. But in Taiwan they have four
seasons, I think. Spring, summer, winter. Do you miss the rain? Do you wish
we had more rain here? Yeah. What's so good about having more rain? I
mean when it's raining you can't go out. I don't know, but I think I like rain
because it's more, I like cold. It's not that hot, right? So my plan after I finish
my college in Taiwan, I think I may go to work around one year. I need to get
some experience. You mean you work in here? Yeah. What kind of work are
you talking about? I want to apply to be a teacher.

First of all I want to be an English teacher in Taiwan. And then go to the
agricultural sector. The agricultural sector? Yeah, agricultural sector. And
then you say you want to teach English, do you want to teach adults, kids,
high school students? I think I'm going to start with kids, right? High school
students first before I move to the next stage. Okay. A little bit like culture
shock. For me, I think it's the food. The flavor. The Taiwanese food is
contain a lot of ginger. Okay. Beside of my country food. It's just the, wow,
why does it taste like this? Is it a good thing or a bad thing? You say it
contains a lot of ginger. Good or bad for you? I think it's good for me. It's
kind of how they get more ginger in that food. Okay, and Taiwan? So I like
to travel in Taiwan, mostly in Taichung. Recently I visited the rainbow
village and Nantou and also in Tainan. And then how did you get around?
Did you take a bus? Yeah, I go there by take a bus and sometimes I use the u-
bike. Okay, and then how do you find information about like where to visit,
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where to go? I look on my social media. There's a lot of people that posting
things about the Taiwan culture and Taiwanese tourist visitors. Okay, good. I
hope I can visit Taipei as soon as possible. So you've never been there? Yeah,
I've never been in Taipei before. Why not? Because I think when you landed
in Taiwan, it's in Taoyuan, right? That's right next to Taipei. And why haven't
you been to the capital city? I think because I didn't make a reservation for
the hotel. So I need to get to Taichung instead of... Oh, I see. But do you
know about like how expensive to stay just for one night in a hotel? Oh, I
don't know. Oh, I think you’ll be in for a surprise when you look it up. It's
very pricey right now. Okay, what do you miss the most about Indonesia? 1
think what I miss most about Indonesia is the food. Because it's very
flavorful. And I miss my hometown. Your hometown. Because it's my first
time to study abroad. So it's kind of weird. Can you find authentic food,
Indonesian food that's authentic in Taichung city? Yeah, I found... Do you
have any recommendations? Taichung city? Yeah, I found Indonesian
restaurant is near of SM Square. They are sell (30 #552) a lot of... Oh, it's
like next to the train station, right? Yeabh, it's... It's a square, yeah? Yeah, it
sells a lot of Indonesian food. Okay. So I think I might not miss my country
anymore. Alright, so is that also the place when you go grocery shopping?
Did you go there to buy grocery? You know, like sauce or like ingredients
from your home country? Oh yeah, sometimes I buy some ingredients from
there because a lot of convenience store in here doesn't sell what ingredients I
need to makes my food. Do you think everything is more expensive than
things in Indonesia? Like things in Taiwan, is that more expensive or
cheaper? I think it's more expensive because the food in Taiwan is... For one
eat, it takes around 100 NTD. But in Indonesia, it’s cost around 20 NTD for
eats. But how about the salary? If you just graduate college in Indonesia, how
much money can you expect to earn? I think it's... The average salary? 8,000
NTD? 8,000 NTD. But in Taiwan, I think it's like 30,000 NTD. So that's why
you want to stay here.
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%% Guatemala

Okay. Okay, so, I don't have to read the question? You don't have to, and you
don't have to say your name. Sure. So, my ethnicity, [ am from Guatemala, so
I'm considered mestizo, because of when the Spaniards went to my country,
then we are all mixed, but our descendants is from... Your first language is...
Yes, my first language is Spanish, and I learned English in Belize, which is
right next to my country, and I chose to study here in Taiwan because |
applied for a scholarship since it was fully funded, and I got it, I came here.

So, do you have friends at home who also went to Taiwan to study? Actually,
yes, there were four of us here, and now it's only two of us. Two of them
already graduated, and they went back to my country, so they also came with
the same scholarship that I have.

But how about before you? Before me? Did anyone come here before you?
Two of them were here before I came here. Do you talk to them? I do talk to
them, but I haven't seen them in some time now. And what did they say about
studying in Taiwan? Actually, I think we were friends that had the same kind
of goals, we always wanted to go study abroad, and since Taiwan is one of
the countries that gives more opportunities to go study abroad, you just have
to apply, and if you do get the scholarship, you can go.

But compared to other countries, for example, if you want to go to Europe,
it's harder, especially for bachelors. Now for master's, you do have more
options, but when it comes to doing a bachelor's abroad, Taiwan does provide
a lot of opportunities. Okay, and how about the application process? Is it very
hard? Is it complicated? It's not very difficult, because Taiwan has an
embassy in our country, so all we have to do is go authenticate our diplomas,
all the required documents are not that hard to get, because most of them you
already have, you just have to do some things there in the offices.
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And before you came to Taiwan, what is your imagination, what's your
expectation? Well, I did know that Taiwan has a higher level of education
compared to my country, and my expectation was that, actually, because if [
go study abroad and then I go back to my country, I feel I will have better
chances of landing a better job, since that's what they see, they want to see
that you went somewhere that has a better education system than your own
country. And how about the education system in your country? In university
level, it's actually very good, but again, when it comes to studying abroad, it's
always considered better, especially in Asian countries, in which they
consider mathematics or technology to be more advanced. Oh, you say Asian
countries, right? Yes.

And how about studying in America? Is that an option? In America, yeah, I
think I did always wanted to study there as well, but education there is more
expensive, so it was easier for me to apply to come here. And I remember
you told me you had a job at a call center, right? Oh, yes, that was my job
right after high school, I was there for... Can you tell me more about it? [ was
working there for two years, and at the same time I was also studying in my
country, I went one year in university, but it was kind of hard to work and
study at the same time, so that was something [ was doing just in the
meanwhile, but in my mind I always wanted to apply to go study abroad,
yeah. And tell me more about the job content and the call center. Well, it was
a good experience, because I got to learn more about the credit cards industry
in the U.S., I was talking with customers from the U.S. every day, and it gave
me a better understanding of finance as well. So they call you because their
cards have been compromised? Yeah, there are many reasons why they call,
for example, they want to make payments, they have issues with transactions,
they're trying to buy something at the store, and their cards is not working.
You also have sales within the department, so after you have solved their
issues, you can offer to sell them like credit card services, kind of like loans,
in which they... Oh, so you had to persuade them? That was also part of that,
it wasn't always possible to do so, but sometimes if some customers were
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eligible (fh#E € EEF 1LF5) for you to sell them something, you would also
do that. And do you get a commission? Yes, you did get commissions, it was
part of your performance bonus, so it was a good experience as well. So were
you affected emotionally? Because when you work at a call center, you get
phone calls of angry... It's very stressful. At first, you feel like, ever since you
start working there, you're just talking all day, and sometimes you feel like
helpless, like you just don't want to do that, but as time goes by, you do get
used to it. But again, it's not something... I don't feel it's a job that you can do
for a long term, it's something temporary, just in the meanwhile, while you're
looking for something better. That's like my own personal opinion, but I do
know people that have been working at call centers for like five years, ten
years, I don't know how they do it, but for me, two years was the maximum.

So you've been doing that job for two years? It was like that for about two
years, yeah. How do you cope with your negative emotions after you did it? I
think you just learn to adapt, like you find some form of motivation to just
keep working while you're there. But after you finish, you just feel like you
have to work harder to get another job. For me, it was studying, right? Going
to study abroad. So I know that now that if I go back to my country, I can
apply to other companies, maybe foreign companies, not only local
companies.

Let's talk about your experience here. So when you arrived, do you have any
difficulties finding an apartment or, I don't know? For me, I don't feel it was
too hard. I feel that I do adapt fairly easily compared to others. It wasn't such
a challenge for me. I guess the biggest challenge was the food because it's so
different from our food. Back home, we eat more salty food or we're also
used to eating a lot of corn. But here in Taiwan, you don't really have that. Or
beans, you know, it's different types of food. And how about transportation?
Transportation. Do you have a bicycle, scooter? Yeah, well, here in school, |
just use my bicycle just to move around, go to one building, one building to
another within university. But out of school, I don't have a scooter at the
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moment. [ used to have one, but most of the time, I go out with my friends.
We just take public transportation. I feel it's very convenient here in Taiwan.

Have you ever been to the international affairs office and then you needed
help? What happened? They're very helpful. Sometimes, if you need
something, you can just email them and they answer. What is something that
you needed? Well, the last time that [ needed help, actually, it was them.
They emailed me that I had received a new insurance card. I don't know why
they sent me a new insurance card, but they emailed me that I had to go get it.
Is it health insurance? Yes, national health insurance card. For some reason,
they sent me a new one. I don't know why, but it was just there ready to be
collected when I got there. All right. So, you didn't have other issues? Not
that I can remember. In terms of your everyday life or your study here? Not
really. I think they provide you with all of the information that you need. I
don't remember going through any trouble recently, but maybe in the past.
How about your friends? Maybe you heard your friends complaining about...
Not really. I don't think I have any complaints from them. I think they have
been very helpful in everything. Are you very close to other international
students? I think you have a community, right? Yes. For international
students, the ones that I hang out with the most are from Belize, Honduras,
and some Taiwanese as well because I'm on the football university team. So,
we do hang out a lot during the week. What is your plan after you finish your
study here? I'm planning on going back and applying for jobs when I go back
to my country. What kind of jobs do you have in mind? Well, since I'm from
a region in my country that's very big in agriculture, and since my major is
based on agriculture, I am planning on applying to a company that's based on
that agriculture. Have you ever thought about working in America? Probably,
yes. I do see America as an option if I can find a job as quickly as I would
like to. You need a work visa, right? I would have to see what options I have.
I know it's going to be very difficult. If you're not American, you usually
have trouble doing that, but I'm planning on finding out what options I have.
Maybe applying for a master's as well. I think that would also open more

55



doors for me if [ want to go there. So, have other people in your country
contacted you and then they say, oh, I also want to study in Taiwan because
you're already here? At first, during my first or second year, yes. I did have a
friend who wanted to apply, but after that, no, I haven't really talked to
anyone who is planning on applying to come here. It's good. I think I have
enough materials.

1582 Africa

Yes sir, so can you tell us more about you, your ethnicity, and what's your
first language? My name is Alusain Bangura, that's my English name, and my
Chinese name is H & &. All right, and what's your first language? My first
language is Xhosa. Okay. Yes, speaking in West Africa. Okay, and can you
tell us more about the history of you learning English? Yeah, my history of
learning English, it’s came from my background. Since my father is not, was
not in church with English, and none of our family members have the access
to learn English (%272 = [H&2), then they decided to send me to school so that
I can be one of the role model in the family. Okay, good, so this is like, is
English part of your school education in your country? Yes, of course,
English is part of my school education. So it's starting from like, which
grade? then people start to learn English? People start to learn English in my
country, it's in the primary levels, grade one, up to university level. Okay,
okay, so what makes you want to go to Taiwan to study? Actually, the reason
why I'm in Taiwan to study, and the reason is that we, [ was in Sierra Leone,
I have been graduated for a very long time, but due to financial status, my
parents was not having the access to (& {t1FIZ FH&E) pay for my
university fees. So definitely, [ was dropped out of school. Then I was, I tried
to work for one organization, which is Food for Hungary International. Then
as a volunteer (E{EFHIZERBIEMEER), they decided to give me the
scholarship (GEMAF ) to come to Taiwan and study. All right, so that's
where you got the information, in that organization? Yeah, through O£= TH
88 5) my organization. Okay, and then do you know anyone, you know, in
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your country who already been to Taiwan to study and went back, and have
you talked to them? Actually, there is nobody in my country who has ever
been in Taiwan to study. I think there is a reason behind that. We don't have
Taiwan embassy in my country, and it's very difficult to get a visa to travel to
Taiwan. So there 1s no one I can remember who has already studied in
Taiwan and go back to my country. Okay, so before you went here, what's
your expectation for the education in Taiwan? My expectation was, since
Taiwan 1s a Chinese-speaking country, I was expecting to learn much
English, and more language. Not only English, but to learn another foreign
language. And that was my expectation, to learn more foreign language.
Okay, and then can you, when you just came here, have you encountered any
like challenges or difficulties in life, in terms of living your everyday life?
Grocery shopping, transportation? Yeah, thank you very much for that. Since
I arrived in Taiwan, my first (£ fast) week and my first month was look
some challenges (313X AA48) in terms (£ time) of the food, the
language, and also how to communicate, mingle with (& F3)%) people. Okay,
let's talk about food first. What's the deal with food? My food, in connection
to my food in my country, food in my country, we usually eat food, rice. Rice
is our staple food, and the way we prepare it, we use most of spices. And
when I arrived in Taiwan, most of the food I normally encounter has less
spices, and it was very difficult for me at that moment. I don't even know the
type of food I would try really at that time. But actually, as time goes on, and
I decided to try different type of food, and all of a sudden, now I'm okay with
the food. Is it possible that in Taiwan, you go to a store and buy some kind of
sauce or chili from your country, and then you can use it, you can add it to
the food you are eating here? Is it possible? Of course, yes. I can still
remember. The last time I went to Safe and Save (KB ). Yes, of course.
Like a supermarket. Supermarket, exactly, yes. Then I saw a lot of my
country food. Yes, I think about the okra, ponky, and also some different,
different type of food. Then I decided to take them home. Then I prepare
food for myself. Food, right. And how about language? The language barrier
is quite difficult, since we arrived in Taiwan, how to communicate with
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different people. But actually ((E#£8 —{ERIRIAIE), as time goes on, we
are trying to, although it's still difficult, because our arrival in Taiwan is just
about three months to four months. I'm not yet comfortable with language,
but actually, there is a little bit of understanding. Misunderstanding. A little
bit of understanding. I'm understanding now the language. Okay, and so
when you talk to people in English, right, do you feel like you can understand
each other? Sometimes, if there are certain people, if they don't know how to
speak, to introduce them, to reply to my questions, they just keep silent. And
as for me also, it's very difficult to ask them in Chinese. So it takes me a very
difficult time to communicate with them. Do you use sign language? Do you
use body language? Maybe you do that, right? You make some gestures. Yes,
what [ want to say, for example, if [ want to speak with people that don't
know how to speak in English, then I also don't know how to speak the
Chinese. It takes me some time to understand them and also for them to
understand me. But actually, we do some demonstration because there are
certain people actually we meet. Actually, I just don't want to say it because
I'm in Taiwan, but they are kind, really. Kind to you? Yes, they are kind.
How about transportation? Do you take the bus? Did you ride a bicycle for
you to get around? To the campus? Okay, for me to get around, I use bus
really. So most of the time, we use bus. We use bus. And when you took the
bus, have you had any like a difficulty? Maybe it's in Chinese or the bus was
late? Oh, it only happened once. The time we just arrived in Taiwan, then I
was trying to get our ARC. It was really difficult for us. You say get a taxi?
You say taxi? Bus. We use bus. Oh, you can take a bus? Yes, we take a bus.
We took a bus at that moment to go to the migration ({122 &% HY =
immigration) for our ARC. And it was difficult for us. To go to the
immigration? Immigration. Immigration office, right? For our ARC. And it
was really difficult for us because we don't know our destination really.
Actually, where are we going to? Yes. How about Google Maps? Maybe it
helps? We don't used to use Google Maps in my country. I only encounter
Google Maps when I'm in Taiwan. So at that time, I don't know how to use
Google Maps. It was really difficult to identify (& B &&) this is the point I
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want to just go. Okay. And have you been to the office in this university for
like international students and you know you have a like a problem and you
just go there and ask them for help? Have you done that? Yes. And what was
the problem? I can see them. I went to Office of International Affairs the last
time when they asked us to apply for our ARC. For us because the ARC, one
of the documents they asked for us to give us our certificate of our
acceptance. Okay. Yes. We went to OIA. Then they decided to we asked
them for that help. They helped us. Yes. And also the time we just arrived
here, I was having a problem with my login system. It was very difficult
because my login is supposed to be my date of birth (3=FE2K & pass).
Supposed to be your? My date of birth. Date of birth. Yes. Date of birth. But
actually it was supposed to use the month. Your birth date, right? The month
and the date. But they mixed it up. Okay. Instead of the month. It's a different
format. Yes. Different format. But actually there was a very good people who
attended to us (= [El72) and ratified (B &) my problem. Then I solved the
problem. Good. All right. Yeah. And how about the international student
community? Are you a member? Do you have a like community and you do
things together? Yeah. International. Can you tell me more about, you know,
like your other international student friends? Yes. We have some
international friends. And for NCHU international students, we have a group
which I have already signed in. But actually since we are having a lot of
challenges, how to meet, how to join others. How to what? Join (£& jean). Or
join. Yes. Others (& ollas). For example. What's others? Colleagues. Other
colleagues. How to get on to them. It was difficult in my communication
because I was not having Taiwan SIM. So I was not using Line. So most of
the time when they communicate, we have to meet. The app. Yes. So have
you downloaded it? Yeah. You have to, right? Or you can't. I already have it.
Okay. Good. I think. Yeah. I have another.
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%% Pakinstan

Okay, so can you tell us more about you, your ethnicity, where you are from,
and also your first language? Yeah, yeah. My name is Yasir. [ am from
Pakistan. Okay, and my first language 1s Pashto. Actually in Pakistan, it's not
like Taiwan. Okay, so how many official languages are there? Official
language is the English (fS5% 8 the) is the official language, and the national
language is Urdu, and my mother tongue is Pashto. Okay, good. Yeah, so
there are many mother tongues in Pakistan, but the national language 1s Urdu,
and the official language in the school CERIR1M L &), university, offices is
English. Okay, so so is English part of your required, like, education? Yeah,
exactly, and in every university, schools, colleges, everywhere ({thEY w & Ak
v), wherever you want, so English is necessary ({tl& & #&). Okay, okay,
good. So why do you choose to study in Taiwan? To be honest, You can be
honest, say whatever you want. Yeah, exactly, so I got a scholarship, okay?
Yeah, so that's why I come to Taiwan, but when I came to Taiwan, so I'm
really appreciated (E £~ 552 be Verb) the environment, and I'm really
happy. Okay, so you are studying, what is your major? My major is civil (E
=45 (B85 25 &) engineering. Civil engineering. I'm graduated in 2018. Oh,
but after 2018, I worked for five years in Pakistan in different construction
industry. Tell me more about, you know, what you did as a civil engineer.
Yeah, exactly. I did my civil engineering because there is more opportunity
for the civil engineering (~N&Z /I the) in Pakistan. So when I did it, so
unfortunately, there is no a good opportunity in Pakistan because of the
financial crisis and so I... Financial crisis, what happened? Financial, I mean,
Pakistan is not stable (X =R iE{EF 58 &) as Taiwan financially. Okay, I see.
Yeah, it's a developing CEREEF 385 v &5k w) country, so there are
many differences. Say again, you say what country? You just say da-da-da
country. Yeah, I mean... Developing country? You say developing? Pakistan
is developing country. Oh, developing country, okay, good. Yeah, yeah,
yeah, and as compared to the Taiwan (“f&Z/Jl the), Pakistan-Taiwan is more
advanced (EREEFEE v &5 w & adonce ). Okay, so at that
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time, when I finished my degree ({ttE & &), so at that time, I got a job,
but very low salary. I see. So I job for five years (= #£{t3E job = B7a30%
figar). Okay. Then I realized that I need to do more study. So just I came to
Taiwan. So when you were a civil engineer there, you were mostly involved
in like building bridges? In the building, bridges, roads, dam (7K1%§), and all
these kind of things, but I was involved CEREEF 23S v =25 w) in
building maintenance (ft1EZ E81El), grey CE=EEE R &% L) structure,
something like that. You say what structure? Grey structure. Glass. Grey,
grey. No, no, no. Grey, g-r-e-y. Grey structure. What's the grey structure?
Actually, when you start the new structure from the beginning, so when you
construct the frame (F2EEAR & K& flame) of the building, we call it grey
structure. Oh, I see, because... Without maintenance, it's called a grey
structure. With maintenance, then it's a full structure. Okay, okay, interesting.
All right. So you had your bachelor degree in civil engineering, and now you
are pursuing your master degree, or is it a PhD, master degree? No, [ am
pursuing master degree. Master degree. Oh, okay, good. And then so how
long have you been like living in Taiwan? I came to Taiwan on 8th
September 2023 (three FS#EZR R tree). 2023, so it's like one year ago? No,
it's four to five months. You say, oh, yeah, four to five months. All right, so
so far, have you experienced any inconvenience in your everyday life? Is it
like... I just, I just like the hurdles (R#EZR R harder) related to the foods. The
rest of the thing is really amazing. Okay, food. Food, because we (£ V) eat
something like totally different things. Spicy, spicy. So what is like the staple
food in Pakistan like? Do you eat rice or noodles or potatoes? What kind of
food do you have? Usually we eat rice and and the potatoes and all these kind
of things, but with the wheat chapati. We call it chapati. All right. Okay, you
say wheat. Wheat. W-I-T-H. Wheat chapati. So chapati is a kind of sauce or?
No, it's kind of like the bread. Okay, it's a kind of bread. Exactly, but locally.
You say it has like that flavor, right? Stronger flavor than the food you have
in Taiwan. Is that what you mean? You say spicy. Spice. Yeah, yeah, yeah.
We eat more spice, but in Taiwan, I noticed that they just boil CE=R2& =)
and eat no sugar and no spice. Do you just say boiled? They just... Yeah,
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Taiwanese just boil. Okay, boil the food. Like boil the vegetable (& #5)
and mix with the rice and then eat with a chopstick. We, I just use chopstick
in Taiwan. Okay, so it's hard for you to use? Yeah, exactly, right? No, I didn't
even (IR ewen), not able to use properly. So maybe you still use like forks
and spoons. Spoons mostly. But do you think Taiwanese food is sometimes
also very salty? No, no, no salt, no sugar, no spice. Okay, so it's kind of like
tasteless for you? Taste, yeah, exactly, right? And we mostly say to each
other that it is the food of the sick people in Pakistan. Oh, I see, okay. It's like
hospital food, right? Yeah, yeah. All right, so food is a problem. How about...
But one thing, it is healthier. Okay, healthier. Yeah, yeah, than Pakistani
food. How about like getting around, public transportation? It's really good.
It's really good and it's free, especially for the student, especially for the
student. You get discounts, right? Is that what you mean? You say for
students? Yeah, I have received a student card from the NCHU (“R&Z/Il the).
So within the Taichung city (“R&Z/Jl the), I go wherever I want. It's totally
free. Okay. I just show my card and then it's totally free. Okay, good. And the
other thing, the beauty and the cleanliness. Taiwan is clean. Have you done a
little bit traveling? Uh, yeah, I traveled to the Ali Shan Cha-yi Mountain and
Cha-y1 Hanokee Village and all these and it was really amazing. It was good,
especially I love the nature (A%l the). So, okay, it was really interesting.
And the other place which I have visited is Tainan, Tainan industrial area. To
be honest, I don't... It was not amazing. It is like the Cha-yi (A%l the).
Okay, have you had any like a problem in life and then you went to the office
for international students and asked for their help? No, they are really helpful.
And how about your friends? Maybe we use the word. Taiwanese friends or
Pakistani? Country mates. I think you used the word country mates, right?
People from your country. Country mates, right? Do they have any like
problems in life? And then maybe they need to go to the international
students office? No, not as such, but the last time for a one month before we
have a problem like the internet problem. The internet was really slow. So I
really missed one or two classes, which was online (2 & 881l). So then we
like go to the OIA OER2&H) and nowadays it's Solve. Okay, you say O-R-
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E-A. O-I-A, Office of International Affairs. Oh, that's O-I-A. Yeah. Okay.
Okay, cool. All right. So, all right. So what is your plan after you finish your
study? Are you going to go? Are you gonna go back to your own country?
Not at all. I'm really enjoying the life in Taiwan. If I got a good opportunity
after my degree, then probably I will be stay in Taiwan. But the only one
problem is the language because no people, but nowadays I think the
government of Taiwan is intended to toward English more (& &t B = 5288
HUER)Z). Yes. So I hope I will get a good opportunity, but if I don't get a
good opportunity, then I will go somewhere else like Pakistan, Japan, Canada
and some European country, but if I got a good opportunity, then it's good.
It's pretty good. Okay, just see what happens, right? And all right. So how
about like before you came here, is there anyone in your country who has
studied in Taiwan already and went back? Do you talk to them? Yeah, a lot
of people, a lot of my friends. I have I have talked to them about Taiwan,
about the scholarship, about the opportunity and all these things. So I know a
multiple of people (& f£30)%A#8). Okay, you say something people?
Multiple, many people. You know many people. Many people. I know many
people. Okay, and all right, so Okay, so you did your research, right? So
before you came to Taiwan, how much do you already know about Taiwan?
How much do you already know? I just know, not too much, because this is
my first visit (V 25 W) to the foreign country. So you never like traveled
abroad before? No, never. Okay. No, okay. Yeah, this is my first time, but I
know a little bit, not too much. Yeah, yeah. All right. So like your experience
that you have right now, is it like better or not? Better, better, better. Than the
expectation that you have? Better, better, because because it's far good. Okay.
There are far many opportunities than Pakistan. So that's why. And right now
(& no) I told to many friends of my Pakistani friends, they are in Pakistan
and I introduced many things of Taiwan to them that the cleanliness and they
do all the things that I mentioned that Taiwanese are really helpful 0= L

= ). Even (12— ) they don't know the language, even there is a language
barrier, but they help. Because one of my friend, one of my friend, he is in
South Korea. So he mentioned that the South Korean are not helpful. All
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right. So uh, okay. So yeah, you are like an ambassador, right? Yeah, exactly.
And I have many friends in Japan and Germany. So one of my, one of my
friend, he is in Germany and he called me that you are living with a beautiful
people, with a kind people in Taiwan. All right. So this is like a more serious
like question. In Pakistan, what do you think the biggest problem is? Is it the
government is corrupt or is it civil war? Actually, I have no idea. Because
you said it's not financially stable, right? As stable as Taiwan. What do you
think the big problem is? Uh, the big problem is I think because I have
worked for five years, so I know, especially the construction industry and the
construction company in Pakistan. So the main thing is the people. The
people don't want to change. Oh, yeah, actually, actually it's not a small like
the, it's, uh, it's really the populated (B2 & F83%) area. So it's really difficult.
You say populated area. Yeah, yeah, yeah. Populated area. So if the, the
people want to change, then it's possible (¥/\fd). Okay. If the people, people
don't want to change the corruption GE== cor 255), so it's, it's a lot of
corruption there. Okay. So what kind of government do you have there? Is it,
we have democracy. You can vote. You can vote. Yeah, we can vote, but
there are, the last day, there is election in, there was election in Taiwan. So
there are a lot of difference between the election in Pakistan and election in.
Can you tell me more about the election in Pakistan? Yeah, in Pakistan, in
Pakistan, if there, uh, there will be election for the past one year, at least they
campaign (cam % com) and they rally and all these things and garbages and
all, all these things. But in Taiwan, it's just no, nothing is happening. Just I
see that they, they would, uh, in the line, they're standing in the line and just
vote and then it's okay. And in Pakistan. We see that more on the internet,
live streaming. Or maybe we have a campaign rally somewhere, but they
stream it online. But, but I don't, I don't see any in Taichung. Yeah. But, but
in Pakistan, they campaign a lot and they like everything, everything. So that
was not, I'm not that was not good as in Taiwan. Okay, good. I think I have
enough, yeah.
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}%42 Indian Biomed Major

All right, so can you tell me more about you, your name, your major, where
you are from? Okay, my name is Aki Braza, [ am from India. | come to here
Taiwan (30 &%) to teach, to learn biomedical sciences (5% 8 £{) and
also I completed my bachelor's in biomedical sciences and my master's in
from

India is in human genetics (B2 & #&#%2) and also... You say human genetics,
wow this sounds like cool, it's like fancy. Yeah, and here I'm in Taiwan, I'm
learning my master's again and doing as a graduate student in biomedical
engineering department. Okay, and what kind of job do you expect to get
after you graduate? I'm more interested in doing Al works like artificial
intelligence, like my currently (3)ZiE#®) project is going on medical
imaging with the use of try to (30 Ai#Ea=) diagnose engineering, Did you say
medical engineering? Medical imaging. Oh okay, cool. So after you graduate,
do you plan to stay in Taiwan and find a job here or you want to go back to
India? Yeah, I will be applying for PhD here or otherwise I will go for abroad
if I get admitted here or otherwise I will go for the abroad. And you say
you're applying for a PhD program, is it also in this university? Yeah, in
National Chung-Hsing University, in academia also. How long have you
been like studying in Chung-Hsing University? One and a half year. One and
a half year, yeah, and then so far how is your everyday life? Is there anything
that you just cannot get used to? No, no, no, all the things in the starting ({tf
B o 88BRRYER)R), 1 just like can't eat foods but nowadays I would have it
added, I can eat easily the Taiwanese food and all the time, during lunch,
breakfast, I go with my lab friends, eat, we share the lunch together, we go
and I try all the Taiwanese food and like I love them all. Can you like talk
about like the difference between Taiwanese food and Indian food? Do you
think there, because I think curry rice is also big in Taiwan? Yeah, but there
are a lot of difference because in India, we like Indian people, we want, we
add more spicy food, we use more spices, like different type of spices
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because spices and we all, we can, we also use many type of salts, okay,
different, different salt like pink salt for eating and many kind of spices like
cardamom and others, yeah. You say curry, cardamom, cardamom, yeah,
cardamom is a type of Indian spices, raw spices, we add into, yeah, we add
into like meat or something to get the good fragrance (3 &l FHE S 2B =i
A£Y). Okay, so I don't know if that's a stereotype or is that the real thing, is
that you use, you grab food with your hand or you don't, do you still do that
in India? Yeah, yeah, yeah, it's like we Indian thinks (3 #&5%) for our
satisfaction, if we use our hand to eat, it's satisfied well, yeah, like all Indian
people, we prefer to eat by our hands. Yeah, but how about like in Taiwan,
you have to use chopsticks, do you think it's like hard, do you know how to
use chopsticks? Yeah, I know, I know how to, but in starting (552 %), 1
face suffer (#E&%H)%), but my older brother teach me how to use it, so I, so
I, now I learn how to eat from chopstick (7T 1R ga#55=). All right, can you tell
me more about the, you know, the city or the like village you are from in
India, is it like a city or village? Yeah, it's, I'm from a city, okay, I like town,
like it's a big town, all right, and it's all our train service, all our things are
good, but for, you say what service? Train services and like, train service,
yeah, train service, bus services, school colleges, all are good, like, yeah, like
in India, like, there are a lot of religion, we live together, like, like Hindu,
Muslims and Sikh side, like, we have a colony and all people, we celebrate
all the festivals (22 &), like Diwali, Holi, Eid, okay, festivals, right, and, and,
yeah, and I think the national language in India is, 1s it Hindu? No, Hindj,
Hindu is a religion, okay, Hindu is a religion, yeah, Hindi is a language,
professor, like Robert, sorry, there is no national language in India, like, like,
you see, like, we know that, like, India is so big, like, there's a two part
divided, like, India has 180 languages, 180, 18, 80, 180, yeah, wow, yeah,
yeah, so, but the major northern India peoples, they use Hindi to
communicate, but they have their own languages, like, the village and city |
came from, I have, we have the only, we have only around 10 to 5 languages
in our village, and then you say, people from the north, yeah, they use Hindi
language, how about people from the south, they, south, their own language,
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south have different, have, like, five states, five states in south, they use their
different languages, you say five districts, right, yeah, no, no, five states, like,
Taichung, Taipei, you say five states, the word is five states, no, states (/=
KEZR & estate), S-T-A-T-E-S, yeah, like, here, Taichung district, like, India,
we separate our continent (I HY2& &) in the form of states, okay, cool, yeah,
and then, I don't know if that's, like, myth or it's just your thing, I think in
India, we have this thing called the caste system (fZ££lE), yeah, still, yeah,
still have a caste (& card 88 &) system, but nowadays, like, it's not affecting
a people, like, that much, but, like, during studies and all the things,
government give the lower caste a good education (35 & IB#EIE =), to keep
boosting their economy (E & #&7%=) and for education to come up and
compete with each other and grow and help to grow India, okay, so,
basically, it's, like, you are born into a, like, a caste, and then, yeah, it
depends on, like, your family, family name, so you can't just tell, oh, this
person is from this caste just by looking at his name, yeah, but in India, like,
professor, like, yeah, like, I am Muslim, like, we follow Islam religion, in
Islam, we don't have a caste, okay, yeah, but if you live in India, like, we
come from a general category (55 & [BIR1R = category E & #a), like, like,
you say a general category, category, yeah, okay, yeah, unreserved, okay,
like, we can't get a benefits because, yeah, and in, by the Islamic point of
view, religious point of view, in Islam, there 1s no caste, no religion, all
peoples are equal, so, okay, you say you are Muslim, yeah, okay, so, as a
Muslim, like, student, like, in Taiwan, do you have any, like, inconvenience
in your life, no, professor, it's good for, yeah, because, how about the
restaurant, is that, you need to go to a restaurant with a sign, yeah, yeah,
Halal, Halal, like, certified, yeah, it's, yeah, it's, it's hard to find a Halal
restaurant here, but, yeah, there are some restaurants, they provide, but if you
go to the normal restaurant also, if you tell them, you don't eat pork, they
respect you too much, they respect your, all the things, and they provide a
good, and they know, they respect your religion, and they, yeah, I know
there's, like, a good, like, a good Halal restaurant in the Zhongxiao night
market, it's, like, in the alley, and it's for, for Muslims, yeah, so, and also Mr.
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India, yeah, Mr. India, near the Taiwan Boulevard, yeah, yeah, you've been
there, yeah, I've been there, and then you talk to the owner, yeah, yeah, I talk
to, I talk to the owner, okay, and can you tell me more about the Indian
community in this university, is it big, do you have, like, a network, and then
what do you do together, yeah, like, we have Indian company (f&5Z & L&
th 252k 5% = 2277 community), like, we, in India, like, here, we have
different, different Indian students, come from different, different areas of
India, like, some from villages, some from big cities, and we are doing
different, different programs, like, many students are enrolled in
international, international politics, some are enrolled in biomedical
engineering, for doing PhD, some two students are doing postdocs here,
many South Indians doing postdoc masters in our city, in some, in, like, in
festivals, we meet together, we cook food together, and we share, and, yeah,
okay, where can you find authentic, like, ingredient to cook Indian food in
Taichung city, Taichung city, like, we, sometimes, we can get from Costco,
and sometimes we go to PX Mart, if it's near, like, yeah, some Indian, PX
Mart, yeah, oh, that's Chun Lien, yeah, and, and one more thing, like, that
many spices we can't find here, so those, one of, who go India, we message
him, so bring some spices for all of us, okay, and he will bring us spices, a
little, little bit, and we can cook. Do you go back to India very often? No, I
didn't go, okay, yeah, and maybe you haven't come back, like, in a while,
right, do you miss, ah, yeah, what do you miss the most? Professor, the food,
okay, yeah, food, yeah, everybody gave me the same answer, yeah, they talk
about the food in their, like, home country, yeah, the food, yeah, and, uh, how
about entertainment? What kind of entertainment do you have here? Ah, like,
we play games, like, physical, like, I play here, we play cricket CES & 5),
cricket in India, Indian national game, cricket, you say you play cricket, yeah,
cricket, it's like a British people, yeah, people in India, and now it's become
the national, international, and national game of India, yeah, okay, I think
there's a, there's a movie about that, there's a Indian movie star, you know, he
is in Three Idiots, yeah, is that, and there's a movie about British people, but
that's not cricket, is that baseball, or what's the sport? No, no, no, it's a cricket
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professor, it's cricket, yeah, the cricket, the movie is based on the cricket, and
if they win the match, the Britishers, the Britishers tell him, if you win the
match, yes, [ will, uh, I will free your taxes, yes, yes, you will no need to give
me the taxes, so they, they play, and they win, and their taxes are free, so the
actor, right, I forgot his name, Aamir Khan, yeah, he's like a hero, yeah, in
your country, yeah, like, like, we have the three, three major superstars in
India, they all are Muslims, okay, oh, they are all Muslims, yeah, so that
movie star is also a Muslim, yeah, okay, yeah, so Muslim, I think there is a
thing you have to do, you have to, like, pray at a certain time of the day, is
that, yeah, yeah, it depends upon the sun, oh, yeah, like, before the sun, sun,
okay, sunrise, we need to wake, we need to pray one time, okay, after this is
the afternoon, after 12, there's, when the sun started, okay, going to set, like 1
p.m., and every time, it depends on the sun, okay, yeah, so have you, like,
done your prayer today, yeah, yeah, are you gonna do it later, I'm gonna do it
later, because I already did it, oh, yeah, like, we need to pray five times, what
exactly do you have to do, you have to say prayers, oh, yeah, professor, like,
like, we need to, like, in Arabic, like, Islam come from Arab, and we need to,
like, read the prayers, and praise our Lord, and say thank you all the time,
like, and do, and bow (£ 2 &) around him, and say, ah, thank you, Lord,
for giving me, and some, yeah, and is it true that you have to face a certain
direction, ah, yeah, yeah, like the Mecca, yeah, so how, how can you tell
which direction is, like, we open the compass (E= 2& &), and we open, like,
we know that this is, like, mostly we go for the east, east direction, like, we
think from Taiwan, from India, I told you, like, we check the compass, and
check, like, see the direction of Mecca, and we just bow down, I think you
can use the compass on your phone, right, all right, okay, cool, interesting,
and so, have you been to the, like, office for international students, for
anything that you need their help with, yeah, what's the thing, I, most of the
time, I go for some, for my report submission XS 58 &), and for, you say
for your re, report submission of my teaching assistant, I'm doing a job here
as a teaching assistant also, so they assign a teaching assistant to you, yeah,
oh, yeah, so you also teach here, yeah, what classes do you teach, ah, basic
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English and science technology to the undergraduate student, and also
biomedical instrumentation OE=R3& &), okay, so, all right, so you went there
for this kind of paperwork application, right, so other than that, other than
that, I go for my grades (—74% R & L), and for transcript, and transcript,
yeah, and also, like, previous year, we, we go to the OIA, and I organize the
movie, Indian movie, all right, for the Taiwanese student, all right, and all
peoples came here, so, Indian movies are all very long, ah, yeah, yeah, two
hour, yeah, two hour, 20 minutes, yeah, sometimes, like, three hours, four
hours, yeah, yeah, why is that the case, because in Indian movies, like, we put
the songs in, inside, I see, the singing and dancing, yeah, singing and
dancing, in Hollywood movie, you didn't, the, they use the songs in
background, but India, we shoot in the movie, and we put in the part, use as a
story, yeah, that's why, like, every movie has, but nowadays, like, Indian
movies are getting smaller, smaller, shorter, right, yeah, okay, cool, so, and,
all right, so, you say, in your everyday life, you are doing okay, you just miss
the food, and how about transportation, you take a bus, yeah, you take a bus,
all right, yeah, and my friend, he's from Pakistan, he also, he own a, it's your
friend, that person who talked to me, yeah, and one more, there are a lot of
friends, because India and Pakistan, we have a same language, yeah, North
India, and because, before the partition happened in India, 1947, Pakistan is
also our part, yeah, like, we, same people, just like North Korea and South
Korea, we separated at the court, due to the government and political issue
OE=EH), you say political issue, right, yeah, okay, yeah, cool, and then, I
think, all right, also, you take the bus, right, do you have a bicycle, yeah, I
have my bicycle also, how do you, what do you think of scooters, ah, scooter,
we have a scooter, they are like deadly, dangerous, ah, no, no, no, no, in
Taiwan, it's so easy to drive, yeah, because all the signals, all the things are
good, all people are following the traffic rules, I think you also drive scooters
in India, yeah, people also do that, right, yeah, I also drive scooters, my
friend also drive a scooter, they own the Taiwanese license also, ah, and |
heard people say that, like, in India, like, on the street, sometimes, there 1s
like a cow, and then, people have to stop, is that true, yeah, sometimes, cows,
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like, when you go to the village area, all right, like, no big roads, no traffic
signals OCER 2 E IFEAE), like, you know, India is so big, big, big, big,
yeah, and there are the villages, and when you go back to villages from the
biggest country, biggest towns, and like, in village, like, people leave their
cow, animal (any-mo), to just roam (= El#2), and eat their food, what they
want, okay, yeah, and, and even in, sometimes, the kids are playing in the
evening time, right, on the streets, so we need to, yeah, take care, be careful
to drive, and how about the tech industries in India, yeah, [ know there are a
lot of Indians who are engineers, and they are very good at math, yeah, I
mean, like, in Taiwan, we make chips, we have TSMC, how about India,
what kind of technology company do you have, we have many type of
technology company, like, we have mobile company, mobile, yeah, mobile,
semiconductor company, and global foundry, like, is it global, global
foundry, is that, like, same like, foundry, yeah, it's like, same semiconductor
company, and, and the name is called, global foundry, f-o-u-n-d-a-r-y,
foundry, okay, global foundry, yeah, okay, yeah, and, yeah, and I also know a
lot of Indians want to work in America, yeah, yeah, like, my, my own
brother, he's going, he's working as a R&D engineer, a research and
development engineer, in the Micron (f&5Z -~ the), in the USA, Micron,
yeah, oh, okay, good, is that, you want to give it a shot, see if you can work
in the USA, yeah, and then, what is the, for you, the biggest incentive to work
in USA, yeabh, is it the salary, is it freedom, is it the lifestyle, no, it's like, like,
yeah, the salary, the major thing, we go, because of good salary, or nothing
else, and we just, like, we Indians, we want to roam and travel all over the
world, like, India, like, India, like, in Indian people can say we want to roam
all over the world, like, that's why, you say you want to roam, yeah, yeah, we
love to travel, like, mostly Indian people, mostly English students, we study
hard to roam, and, yeah, and, and last, we want to go back to India, open our
big businesses, big industry, yes, and I heard that, in America, Indians, like,
they, they kind of stick together, they work together, and then, if they have
this company, and then, they have some Indian manager, and then, they will
just try to recruit more Indians, and in the end, this whole company, like, you
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got a lot of Indians there, and then, they just become, like, a community, like,
it's like, we want to work in a community, but, like, Indian peoples have also
quality, like, we can work alone, or also, like, like, Indian peoples have a
habitat OE=8& &), we can live in any type of situations, like, we can handle,
yeah, yeah, we can survive, and also, a lot of Indians work, like, for the, like,
a tech support call center, yeah, yeah, for us American, do you know anyone
who did that kind of job, no, no, tech support, no, no, no, yeah, but in India,
one of my friend's brother is doing a tech support company, he's doing a job
in a metropolitan city in India, but he worked for the U.S. company as a tech
support, and, okay, I think we still got, like, two minutes left, tell me more
about the English education in India, yeah, that's part of the school
curriculum, yeah, yeah, like, India, we have a rule, like, when you childhood,
English is our, like, primary language for all over the primary language, yes,
okay, so, every, every student need to teach from the childhood, and parent
will teach, you say teach from the child, yeah, okay, so, like, they just learn,
yeah, English, yeah, and, yes, and that's, like, part of the school system, and
it's, it's a very, I think, yeah, the Hindi and English, do you think they are,
like, so different, or they are similar, they are different, but, like, like, we
learn from childhood, so, it's, like, same, we can't differentiate, like, you
know, like, in, in, also, the grading systems, and all the things, we, like, these
are the major subjects, English are the one of the major subject, because we
study science, maths, and all the things are in English, okay, there are, so, it
becomes you, like, second, your second nature, yeah, and then Chinese, do
you think, like, Chinese and English, which one is harder, definitely Chinese,
yeah, yeah, as we know that, because if we Google it, we saw the Chinese is
the harder language, yeah, so, what is the most difficult part of Chinese,
writing, writing, yeah, the characters, like, every word is so complicated,
yeah, and how about, like, speaking, speaking is, like, when you try, try, try,
you can speak, but the writing, and understanding the symbols, because every
symbols, like, just one line give you different meaning, yeah, they do, some
of them are really confusing, yeah, like, just fire, or you can understand the
simple, simple signs, like, fire, forest, this type of sign, but if you got some
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line, different, different lines, you gotta be really careful, yeah, pay attention
to the detail, yeah, okay, okay, cool, and because

B. REE AR &P iREiasR
(Common Campus Vocabulary: English—Chinese Reference)

EHRMERTY - BYE  YUBERAE  SEERREH - A%
EHERELR IR - ERBEES BT FTRBEMER -

th X Rl s& 513 e st / AR AR
B credit %l . a 3-credits course
5% student ID number % &1 student ID
) departmental office / HREBREZEAIEZERE -

office of the department | 3l : Department of Applied
Economics Office (of 277453

ARAE)

NPT E: document process / fix =~ 32 o] 244 paperwork
administrative procedure | process

IR Office of Academic
Affairs

BIXR Office of Student Affairs

3[R R Office of International  INEAE R EI
Affairs (OIA)
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suspension / resumption | 5% temporary leave / return to

of study study
course selection / enrollment EIEHXNERE R
enrollment

transcript CEREETE  official transcript = IETUANAE B
A H)

certificate of enrollment

student ID card 1828 : replacement of student ID
card

Alien Resident

Certificate (ARC)

part-time campus work

scholarship

payment slip / tuition fee
statement

insurance student insurance / health
insurance

dormitory application

campus shuttle bus
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ZUEM BN IR

TTEEN3E

official leave

make-up class

class schedule /
timetable

teaching assistant (TA)

administrative assistant

PS: ZURCUMIREEH L BIR E2ARREMNES - oJLURE#R
Robert: pectaichung@gmail.com &£ 55 _ R F P EEE -

C. tREQEER
(Quick Phrase Reference for Daily Use)

E—EoREEARBCEHNESEHPIEZEERNAED - HE "R -
ehE - WmE) - BE L SERSS -

IHEE
VAR ]

2 2
AR 2

5

518
7316

= T2 (Recommended Phrases)

“Please bring your student ID and ARC.”

“Please go to the Office of International
Affairs on the 2nd floor.”
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“First, fill out the form and submit it to the
counter.”

“Let me check that for you.” / “I’ll confirm
and get back to you.”

“Just to make sure, you mean the transcript,
right?”

“I understand. Let me explain what we can
do.”

“I’m afraid this is not handled by our office.
Please contact the OIA.”

“Please submit it before next Friday.”

“Thank you for your patience.” / “Thanks for
understanding.”

“Have a nice day!” / “Wish you a great
semester!”
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